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Teleconference
A.  Participants.

Chair


Dan Speece, NNMC

Recorder

Jay Thompson, Walter Reed

Annapolis
Not Represented
Kimbrough
Marianne Smargissi

Bolling AFB
Not Represented
Kirk
Not Represented
Brunswick
Not Represented
Malcolm Grow
CAPT Morahan

Coast Guard
Not Represented
Ft Monmouth
Cynthia Tolbert

Fort Detrick
Not Represented
Newport
HM2 Randle
DeWitt
Anastasio Nino
NNMC
Dan Speece

Dover
Not Represented
Pax River
Sharon Young

Dunham
Nancy Goodling
Pentagon
Ms. Parks
Ft Drum
SSG Rhodes
Portsmouth
Not Represented
Groton
Lt Windom
Quantico
Gloria
Hanscom
Not Represented
Walson Clinic
TSgt Eskridge

Keller
Christine Smith
Sierra
Rick Ternosky

CRSP
Not Represented
CCAB
Not Represented
B.  Old Business.
1.  CLN to CON.  No Update. (open)

2.  Proposed Appointing Script.  No update. (closed)

3. SCR for more detail on failed MCP Searches. No update. Ticket # is 0011MED02194. (Open)  

4.  Appointment Standardization.  No update. (open)

C.  New Business.


1.  New RAOC Chairperson Nominated and Installed.   Captain Karen Morahan, USAF, NC was nominated and unanimously voted as the new chairman effective immediately.  Due to a variety of issues surrounding client support,  Dan stated that he can no longer devote the necessary time to chair the committee but will remain an active participant.  He will of course ensure a smooth transition.  No word yet on Captain Morahan's inauguration parties.  Dan would like to thank all RAOC members for their outstanding support and cooperation as well as Jay Thompson for documenting our minutes and maintaining the RAOC web site.  Captain Morahan will do an outstanding job and will take the RAOC to great achievements.  Captain Morahan can be reached at 240-857-9102 or email at karen.morahan@mgmc.af.mil.


2.  CHCS Contingency.    Rick Ternosky raised some excellent points surrounding the situation that arises from time to time when a clinic, set of clinics, entire MTF, or multiple MTFs on a common CHCS host do not have CHCS/CRSP connectivity, but Sierra does.  Here are the main issues, and our recommended solutions: (We think this needs CCAB and RGB blessing since it impacts business rules) 

A.  How does Sierra find out that CHCS connectivity is lost?  The POC will be the MTF Appointment Officer who will develop MTF-specific methods of discovering CHCS connectivity issues. The Appointment Officer will then notify Rick Ternosky or his designee via phone and email ASAP.  Individual clinics are not to call Sierra.

B.  What should a site do when it cannot produce provider rosters due to lack of CHCS connectivity?  Since the TSCs are being co-located in the MTFs, and since they have a separate connection to Sierra, we recommend that clinic managers visit the TSC and seek permission to log on to the Sierra machine using their own access codes and print them off.  Failing this, Rick may be able to provide some limited support producing them from Baltimore and faxing them, but he does this as a favor, not as a contractual agreement.  The TSC manager and the clinic manager will negotiate a time that is mutually agreeable for accessing CHCS.

C.  What should an MTF do about booking appointments when they have no CHCS connectivity?  Sierra shall continue to book all and any appointments that are available to them according to existing business rules.  Clinics shall not call Sierra and tell them not to book appointments.  This only confuses and frustrates the patients. Clinics can print off provider rosters throughout the day as per #2 above.

D.  What should an MTF do when they cannot cancel or modify a provider schedule due to no CHCS connectivity?  MTFs are responsible for maintaining provider schedules - not Sierra. Sites shall request to log in at their TSC CHCS terminal and conduct normal schedule modifications and patient notification.  Clinics shall not request this assistance from Sierra in Baltimore.

D. Agenda and Next Meeting.

The next RAOC is on Tuesday, 6 February 2001 from 1400-1530.  The dial-in is 1-888-422-7132, participant code is 334305. 

The agenda is as follows:

1.  Old Business (30 minutes) 

2. New Business (60 minutes)

a.  PCMBN Implementation Updates

b.  Appt Standardization Pilot Update from MGMC and Pax River

3.  Other Issues (15 minutes)

E.  ATTACHMENTS. (None!)
Happy New RAOC Year!
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