Regional Appointments Officer Council
30 October 2001

Teleconference
A.  Participants.

Chair


Capt. Curtis Lamson, Region 1 Lead Agent

Recorder

Jay Thompson, Walter Reed

Annapolis
SC Rogers
Kimbrough
Marianne Smargissi
Bolling AFB
Not Represented
Kirk
Joyce Steininger

Brunswick
Heidi Williamson
Malcolm Grow
1LT Hrynyshen

Coast Guard
Not Represented
Ft Monmouth
Carl Bellamy

Fort Detrick
Not Represented
Newport
Not Represented
DeWitt
Anastasia Nino
NNMC
Not Represented
Dover
CPT Reid
Pax River
Sharon Young

Dunham
Fran Esper
Pentagon
Not Represented
Ft Drum
SSG Rhodes
Portsmouth
Not Represented
Groton
Maxine Pearcy
Quantico
Not Represented
Hanscom
Not Represented
McGuire
Not Represented
Keller
Christine Smith
Sierra
Rick Ternosky 

CRSP
Not Represented
CCAB
Not Represented
B.  Old Business.
1.  CLN to CON.  This will be covered at the DBA conference 5-9 November in Newport.  (open).

2. SCR Updates. 

	Detailed MCP Failed Search Messages (19 Sep 00)
(need something more specific than "No providers meeting criteria".)
	This initiative was lost in the TMSSC transition on 1 October.  CPT Lamson will resubmit the request through the new support channels.
	No Ticket #.
	(Lead Agent)


(Open)  

3.  Appointment Standardization Initiative -  APS II software load has been pushed to 10-11 November.  NCA sites should send age detail codes to Jay Thompson by COB 5 November for entry into fileman by NCA DBAs prior to APSII conversion.  All host DBAs will need to load Age and PBO detail codes and non-count (X suffix) appointment types prior to the APS II load as necessary.  All sites on the call declared that they are prepared for APSII and require no additional guidance or assistance for successful implementation on 10-11 November.  The scheduling functionality that identifies additional information in the slot comment field will not function properly with the APSII release.  All appointments will show the indicator (~).  TMA is seeking a quick fix for this problem.  Changes to the Commander's Guide to Access Success are available at the following URL:  http://www.tricare.osd.mil/tai/downloads/Guide011031.doc. (open)

4.  1CHCS - No Update. (open)
5.  E-Health Initiative.  This will be covered at the DBA conference 5-9 November in Newport. (open)

6.  National Enrollment Database (NED).  This will be covered at the DBA conference 5-9 November in Newport.  (open)

7.  APSII Training - Region 1 did not accept this training.  (closed)

8.  TRICARE For Life (TFL)/TRICARE PLUS.  No Update.  (open)

9.  Proposed Changes to Region 1 Business Rules for Appointing -  The proposal is being reviewed by the CCAB prior to being submitted to the MIMC.  (open)
C.  New Business.

1.  APU/APV Appointing Functionality.  There is confusion about the software package that accounts for APU/APV visits.  TMA recommends using the appt type APV for all APU visits, which should link to an APU software package not used in the NCA previously due to CRSP complications.  The RAOC is seeking guidance from the MIMC about this functionality.  (open)

2.  Lead Agent Utilization Manager.  The Office of the Lead Agent has identified CDR Copenhaver as its Regional Utilization Management Officer.

3.  BPAPS Detail Code.  TMA has changed the definition of the BPAPS detail code as follows: Page M-8  - Under BPAPS, change the definition.

From:  Active Duty, Prime, and Special Programs:  This category includes Active Duty, Prime, and Special Programs Patients.  Refer to BPAD, BPPR, and BPSP for operational definitions for each category.

To: Active Duty, Prime, and Special Programs:  This category includes Active Duty, Prime, TRICARE Plus, TRICARE Senior Prime and Special Programs Patients.  Refer to BPAD, BPPR, and BPSP for operational definitions for each category.

Other changes to the Commander's Guide to Access Success are available at the following URL:  http://www.tricare.osd.mil/tai/downloads/Guide011031.doc .
D.  Agenda and Next Meeting.

The next RAOC is on Tuesday, 13 November 2001 from 1400-1530.  The dial-in is 1-800-403-2030, participant code is 523387. 

The agenda is as follows:

1.  Old Business (60 minutes) 

2. New Business (30 minutes)

3.  Other Issues (15 minutes)

D. ATTACHMENTS.  
1. 

Schedule Management
202-356-0852
1

