Regional Appointments Officer Council
28 November 2000

Teleconference
A.  Participants.

Chair


Dan Speece, NNMC

Recorder

Jay Thompson, Walter Reed

Annapolis
Not Represented
Kimbrough
Marianne Smargissi

Bolling AFB
Not Represented
Kirk
Not Represented
Brunswick
Heidi Williamson
Malcolm Grow
CAPT Morahan

Coast Guard
Not Represented
Ft Monmouth
Cynthia Tolbert

Fort Detrick
Not Represented
Newport
Not Represented
DeWitt
Not Represented
NNMC
Dan Speece

Dover
Not Represented
Pax River
Sharon Young

Dunham
Not Represented
Pentagon
Not Represented
Ft Drum
Not Represented
Portsmouth
Not Represented
Groton
Lt Windom
Quantico
Not Represented
Hanscom
Not Represented
Walson Clinic
TSgt Eskridge

Keller
Christine Smith
Sierra
Rick Ternosky

CRSP
Not Represented
CCAB
Not Represented
B.  Old Business.
1.  CLN to CON.  West Point is scheduled to begin testing CON orders on 12 December 2000. 11 and 13 December are designated travel days for those who plan to attend.  MIMC and RAOC members may visit site to observe and learn.  LTC Parent is the POC for invitations. (open)

2.  Proposed Appointing Script.  Dan Speece and LTC Dave Jones at WRAMC are working on developing a script for clerks to use Region-wide that will help clerks choose the appropriate ATC Category. (open)

3.  Contingency Operations.  No update.  (open)

4. SCR for more detail on failed MCP Searches. The SCR has been forwarded to CITPO for approval and funding (message received from TMSSC 11/16/00), the ticket # is 0011MED02194. (Jay) (Open)  

C.  New Business.

1.  Appointment Standardization Initiative.  It is not expected that use of the APS appt types will precede APS Business Rules.  It is very difficult to implement the appointment types without APSII being loaded, which contains the detail field. A proposal was recently submitted to the MIMC to test the new appointment types at Hanscom, MGMC, and Pax River. POC is CAPT Steve Remmenga at the OLA. All other sites sit tight unless you also want to volunteer to be a test site.

2.  NCA Central Appointing Changes.  Walter Reed and Malcolm Grow have recaptured much of the appointing workload from Sierra in the NCA.  WRAMC has taken on the responsibility of Primary Care booking for all Army facilities in the NCA.  Malcolm Grow books both Primary Care and Specialty Care appointments for their facility.  Wait times seem to have decreased, dropped calls have decreased and patient satisfaction seems to be higher at WRAMC, Malcolm Grow and Sierra.

3.  Senior PRIME.  As most of you know, TRICARE for Life is scheduled to take effect on 1 October 2001.  With this plan, TRICARE will become the second payer to Medicare, which means that the co-payment that Medicare B enrolled patients pay now will be covered by TRICARE after the next FY.  This puts the MTFs in direct competition with civilian facilities.  For more information on this initiative visit the TRICARE homepage at http://www.tricare.osd.mil .

D. Agenda and Next Meeting.

The next RAOC is on Tuesday, 12 December 2000 from 1400-1530.  The dial-in is 1-888-422-7132, participant code is 334305. 

The agenda is as follows:

1.  Old Business (30 minutes) 

2. New Business (60 minutes

3.  Other Issues (15 minutes)

E.  ATTACHMENTS. (None!)
Schedule Management
202-356-0852
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