Regional Appointments Officer Council
12 June 2001

Teleconference
A.  Participants.

Chair


Capt. Karen Morahan, MGMC

Recorder

Jay Thompson, Walter Reed

Annapolis
SC Rogers
Kimbrough
Marianne Smargissi
Bolling AFB
Not Represented
Kirk
Joyce Steininger

Brunswick
Heidi Williamson
Malcolm Grow
Capt Morahan

Coast Guard
HS1 John Hughes
Ft Monmouth
Cynthia Tolbert

Fort Detrick
Not Represented
Newport
HM2 Randle/Will Ferguson

DeWitt
Not Represented
NNMC
Dan Speece

Dover
SSgt Thompson
Pax River
Not Represented
Dunham
Not Represented
Pentagon
Not Represented
Ft Drum
SSG Rhodes
Portsmouth
Not Represented
Groton
SC Smith
Quantico
Not Represented
Hanscom
Capt Baker
McGuire
Not Represented
Keller
Christine Smith
Sierra
Rick Ternosky

CRSP
Not Represented
CCAB
Not Represented
B.  Old Business.
1.  CLN to CON.  No update.  (open).

2. SCR Updates. 

	Detailed MCP Failed Search Messages (19 Sep 00)
(need something more specific than "No providers meeting criteria".)
	TMSSC # 0011MED02194 (Sub 962): Failed booking - The CHCS Project Office (PO) is currently validating this requirement with the developer to see if a fix can be made.
	TMSSC ticket # 0011MED02194
	(WRAMC)

	PCMBN schedule searches (Choosing All (A) providers rather than F11 page down to capture entire PCM group)
	Work order submitted.  Software works as designed
	
	(Newport)


(Open)  

3.  Appointment Standardization Initiative - (open)

4.  Pre-NED Software Load.  No updates.  (closed)

5.  TRICARE For Life (TFL).  The newest version of Senior PRIME is now known as TRICARE For Life.  These patients will be treated as PRIME patients.  Noone is clear how these patients will be identified/empanelled/enrolled.

C.  New Business.

1.  E-Health Initiative.  Malcolm Grow will demo the E-Health portal beginning 18 June.  Patients will be able to book Primary Care appointments, request prescription refills, confirm appointments and access health care information.  Patients will be limited to booking two appointments per month, but there is no mechanism in place to prevent two consecutive appointments from being booked.  Use of the system will be monitored to determine if preventive measures are necessary.  For more info, visit the website at https://www.tricareonline.com/.

2.  National Enrollment Database (NED).  The NED deployment has been moved to 16 July.  The good news is that the 1CHCS will not be delayed due to any additional NED delays.

3.  Pull Patient Record Field in CHCS.  

4.  "MTF Book Only" Misbookings.  There have been several instances of appointments with "MTF Book Only" slot comments being booked by people who don't work at that MTF.  Don't book another MTF's appointments!

5.  Newport ER Partnership.  In Newport, patients are seen in a civilian ER for emergencies.  There is currently no mechanism to capture workload for these visits.  Right now, the NACC uses the slot comment TP 18-20 to identify these visits.  Dan Speece suggests considering a new clinic in CHCS to capture that workload.

D. Agenda and Next Meeting.

The next RAOC is on Tuesday, 26 June 2001 from 1400-1530.  The dial-in is 1-888-422-7132, participant code is 334305. 

The agenda is as follows:

1.  Old Business (30 minutes) 

2. New Business (60 minutes)

3.  Other Issues (15 minutes)

E. ATTACHMENTS.  

Schedule Management
202-356-0852
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