Frequently Asked Questions (FAQ) about MCP Booking


1.  Why can't I book this patient who is PRIME to another MTF?


MCP does not allow a PRIME enrollee enrolled to one location to seek Primary Care in an alternate location.  The enrolled location is responsible for that patient's Primary Care.  The only way to work around this is to create a referral to the receiving facility, which is not the enrolled site.  Internal business practice decisions will dictate how your department handles these instances.

2.  What does this message mean?

"Either no providers meeting criteria or no applicable agreements found"

There are several possible causes for this:

· The patient's referral may have expired.

· The provider may have an incomplete file entry in MCP.

· The provider may have no appointments available based on the criteria in the referral.

You should first check to ensure that the referral hasn't expired.  If the referral has expired, you'll need to ask the patient to contact his/her referring provider and ask them to modify the referral.  If the referral has not expired, then you should contact your schedule supervisor because the provider's file entry in MCP may not be correct.

3.  How do you know when a referral has expired?


A referral has a start and a stop date.  Be sure to check this and make sure the stop date is not in the past.  If you don't check the referral first, the search range will be listed at the top of the referral booking menu.  If the thru date on the referral is in the past, the referral has expired.  (ie. Date Range: 31 Mar 2000 to 28 Feb 2000)
4.  How do you book a (FU) appointment to a specialty clinic, when the initial appointment referral does not appear, however, the Display Patient Appointments (DPA) screen in MCP/BOK shows the patient has been seen in that specialty clinic.


A patient's appointment history is for information only.  In order to make any appointment to a specialty clinic; the patient must have a valid referral from his/her referring provider.  The fact that this patient has been seen in this clinic does not authorize him/her care in this specialty clinic again.

5.  Why do we have to use MCP?


MCP is a DOD initiative to help implement and monitor the effect of the new business practice driven by TRICARE.

6.  Can you book to a provider other than your PCM for Primary Care?

Yes.  You will first be shown appointments with your provider, if none are acceptable, you may simply press enter without selecting an appointment time, and you will be offered a list of all of the providers in that group. Choose one of the providers who has available appointments.

7.  If a patient is seen in a Network Clinic and is referred back into the direct care system, how do they get a CLN order or MCP Referral created?


The patient faxes a copy of the referral to Sierra and the Health Care Finders at Sierra enter an MCP Referral to the direct care system as appropriate.

8.  Is it possible to do Multiple Booking in MCP?


Multiple Booking is not an option in MCP.  There is no work-around for multiple booking. 

Schedule Management Service
782-4333
04/11/00






1 


